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Since the early 90’s Shaxon Industries has been committed
to developing and expanding our US based manufacturing
capabilities. We started the process by bringing molding
machines to the US to provide short-run and prototyping
capabilities and have continued to increase tooling options,
testing ability and additional manufacturing teams covering
fiber optic cables and specialty coaxial cables.

Whether our customers require products with NAFTA or TAA compliance,
fast turnaround leads or competitive minimums, we strive to offer the most
economical and practical solution to the specific product need.

Contact Shaxon for Made in the USA needs today!
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Pre-bundled cables save time and hassle in various installation
environments. Let us work with you to design the cable, breakout,
and labeling you require to simplify your cable needs.

Whether your requirement
is category cable, coaxial

or fiber optic we make your
commercial, datacenter or
specialty installations easier!
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SHAXON INDUSTRIES, INC

WHO WE ARE...

Established in 1978, Shaxon Industries is a California-based manufacturer of voice and data
products including: premise wiring products; fiber optic assemblies and enclosures; custom cable
assemblies; computer peripheral assemblies; audio/video assemblies; and bulk cable, connectors
and other consumable products.

Shaxon is uniquely capable of supplying both competitively priced, globally sourced products as well
as engineering-intensive custom cable assemblies, panels and fabricated items with short lead times
and attention to quality.

We feature the same over-molding capabilities in Anaheim, California as we do in our factory in
China for 100% seamless global production.

A COMMITMENT TO QUALITY

Shaxon Industries has adopted both the ISO 9001 standards program as well as the IPC/WHMA
certified training program in addition to many other certification and testing programs in order
to meet our quality goals. The result of these measures is improved accountability, organization,
manufacturing consistency and quality.

LoaisTicAL STOCK

We are structured to meet the demands and needs of our valued customers by maintaining a
central inventory in Anaheim, California, as well as supporting the east coast with logistical stock
through our latest stocking hub in Jacksonville, Florida. Shaxon Industries products are also
available through many national and regional distributors from coast to coast.

OUR CUSTOMERS... OUR COMMITMENT TO YOU:

Shaxon Industries specializes in the support * High quality products at competitive prices
of wholesale distributors and O.E.M’s who * The best customer support

provide cabling and connectivity products, * The widest variety of products available
we do this by providing our customers with * The easiest access to custom products

technical support, product development and * The most competitive lead times in the industry

a flexible manufacturing process.
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WARRANTY & CERTIFICATIONS
Spectrum™ CERTIFICATION FROM SHAXON

Shaxon provides intensive training and certification
on all Shaxon Industries products and industry
standard installation practices. Installers who
receive the Spectrum™ Certification will have their
network installations warranted for a full 25 years.

IPC/WHMA-A-620A CERTIFIED TRAINING

Shaxon employs both Certified IPC Trainers and IPC
Application Specialists at our manufacturing facilities.
IPC training is the latest in our effort to ensure that
our products are made with the highest quality
processes and procedures every time.

IPC CERTIFIED JAN, 2009!

ETL aAnD UL TESTING

Shaxon maintains a large stock of ETL and UL
certified products at our warehouses in California
and Florida. Shaxon can also provide specific testing
for custom cables and assemblies.

ISO 9001 REGISTERED

Shaxon is an ISO registered quality manufacturer.
This means that we adhere to the strict procedures
for maintaining safety, reliability, efficiency and
interchangeability of products set forth by the
International Standards Organization (ISO).
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SHIPPING PoLICY:
FOB point: All orders are shipped FOB origin point unless pre-approved for FOB destination.

Shipping method: Unless specified at time of order, all shipments will be shipped pre-paid via the cheapest method or freight
depending on the weight of the shipment.

Shipping Discrepancies: It is the buyer’s responsibility to confirm the receipt of all items as indicated on the packing slip.
Failure to report shipping discrepancies within ten (10) days of receipt will result in the order not being credited regardless of
circumstances.

RMA PoLicy:

All returns must have a Return Merchandise Authorization (RMA) number, must be in original condition and must be requested

within thirty (30) days from the date of purchase. Any return for any reason other than defects or shipping discrepancies will be
charged a fifteen percent (15%) restocking fee. Please note that CUSTOM CABLE ASSEMBLIES/CUSTOM PRODUCTS ARE NON-
RETURNABLE AND NON-CANCELABLE.

INVOICE:
Invoice Receipt: In the event that the buyer does not receive any invoice by mail after ten (10) days upon receipt of shipment,
the buyer shall request the invoice via registered mail, email or fax within fifteen (15) days of the billing date. Otherwise the
invoice will be considered correct, full payment shall be fulfilled.

Terms Invoices: All N30 (Net 30) invoices are due thirty (30) days from shipping. All invoices become delinquent after (30)
thirty days from date of shipping. As a condition of the sales agreement, a monthly finance charge of the lesser of one and a half
percent(1.5%) per month or the maximum permitted by law will be added to all past due invoices until paid in full. All past due
accounts over forty-five (45) days will be placed on hold until the balance is paid in full.

VENUE:
Shaxon Industries, Inc. sustains security interest on the merchandise stated above. Venue shall lie in Orange County, California,
and the rights and obligations of the parties hereto shall be enforced in the state of California.

WARRANTY PoLIcY:
Warranty: Shaxon Industries, Inc. provides a lifetime (of the product) guarantee against defects and labor on all custom
and off the shelf cables. Please note that CUSTOM CABLE ASSEMBLIES/CUSTOM PRODUCTS ARE NON-RETURNABLE AND
NONCANCELABLE. Before using, buyer shall determine the suitability of the product for their intended use; buyer assumes all
risks and liability in connection therewith. This warranty is not inclusive of labor for removal or reinstallation of products, and is
void on any product reconfigured, installed improperly or installed in an improper environment, or misused as determined by
engineering inspection of Shaxon Industries, Inc.

PAYMENT PoOLICY:
Shaxon Industries, Inc. accepts Visa, MasterCard, Discover, American Express, Checks and Money Orders. We do not add any
credit card surcharges. Open account terms are available to qualifying resellers only - please contact your Account Manager at
(800) 345-8295 for additional information.

LIMITATION OF LIABILITY:
IN NO EVENT SHALL SHAXON INDUSTRIES, INC., ITS SUBSIDIARIES OR AFFILIATES OR THEIR RESPECTIVE PARTNERS, OFFICERS,
DIRECTORS, EMPLOYEES, SHAREHOLDERS, REPRESENTATIVES OR AGENTS (COLLECTIVELY, “SHAXON INDUSTRIES, INC.") BE
LIABLE FOR DIRECT, SPECIAL, INCIDENTAL, CONSEQUENTIAL, PUNITIVE OR INDIRECT DAMAGES (INCLUDING BUT NOT
LIMITED TO: LOSS OF DATA, USE OR PROFITS), HOWEVER CAUSED, WHETHER FOR BREACH OF CONTRACT, NEGLIGENCE,
OR OTHERWISE, AND WHETHER OR NOT SHAXON INDUSTRIES, INC. HAS BEEN ADVISED OF THE POSSIBILITY OF ANY SUCH
DAMAGES; YOU AGREE THAT SHAXON INDUSTRIES, INC., MAXIMUM LIABILITY FOR CERTAIN DAMAGES, SO THE ABOVE MAY
NOT APPLY TO YOU TO THE EXTENT SUCH JURISDICTION'S LAW IS APPLICABLE TO THIS AGREEMENT.

Trademarks are the property of their respective owners.
©2017 Shaxon Industries, Inc. All rights reserved. The information in this document is subject to change without notice.
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